
1.  Consultation is required 
2.  Consultation is recommended 
3.   Payment time frames specificed in the Code of Practice

What happens if  
my village is damaged?   

Operator  
pays

Resident  
pays

No weekly fee 
and no fixed 

charges  
= No operator 

income

Resident 
continues to pay 
weekly fee and 
fixed charges  

= Operator 
income

YES 
Will Repair/Replace 1

Transfer  
offered2

Transfer not  
offered

Rejected  
by resident

Refund  
purchase  price

- less fixed 
charges 3

Refund full 
purchase  price

- no fixed  
charges 3

NO 
Will not Repair/Replace 1

Occupation Right Agreement TerminatedTemporary accomodation 2

Operator will repair or replace

Unit or Village Damaged

Accepted  
by resident

Move into repaired/replaced unit


