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What we will do: 	  Advocate for a system that serves the diversity of New Zealanders

How we will do it:  Conduct a three-yearly review for government

			  Uncover emerging issues and call for action

	  Promote debate on retirement challenges  
	 Drive shared evidence to measure the impact of policy changes

What we will do: 	 Oversee a fair regulatory framework

How we will do it: 	  Flag issues and report on sector trends  
	  Support dispute resolution

	 Tackle issues through sector collaboration 

What we will do: 	 Promote the importance of long-term thinking

How we will do it: 	 	Lead the National Strategy for Financial Capability 
	 	Supply trusted, independent information through Sorted   

	 	Equip stakeholders with insights that add value  

T H R E E  G O A L S
W H Ā I N G A  E  T O R U

Retirement Policies

Retirement Villages

Financial Capability

O U R  V I S I O N 
T Ā  M Ā T O U  W H A K A K I T E N G A

New Zealanders retire with confidence

O U R  M I S S I O N 
T Ā  M Ā T O U  K A U P A P A  M Ā T Ā M U A

To help improve retirement outcomes for  
New Zealanders, with trusted information, 
informed advocacy and effective collaboration

O U R  O B J E C T I V E S 
T Ā  M Ā T O U  A R O N G A

	 Trustworthy information

	Informed advocacy  

	Effective collaboration
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1  superseniors.msd.govt.nz/documents/better-later-life/better-later-life-strategy.pdf  
2 mbie.govt.nz/dmsdocument/6614-our-employment-strategy-everyone-working-to-deliver-a-productive-sustainable-and-inclusive-new-zealand  
3 msd.govt.nz/documents/what-we-can-do/providers/building-financial-capability/safer-credit-and-financial-inclusion/safer-credit-and-financial-inclusion-strategy-summary.pdf
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7  .cffc.org.nz/reviews-and-reports/2019-review-of-retirement-income-policies/
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8  cffc.org.nz/retirement-villages/complaints-and-disputes/disputes-process/
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To help improve retirement outcomes for  
New Zealanders, with trusted information, 
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O U R  O B J E C T I V E S 
T Ā  M Ā T O U  A R O N G A

	 Trustworthy information

	Informed advocacy  
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Core principle In action in our organisation

Trusted
We encourage open and transparent 
communication and trust and rely on  
each other’s expertise

Informed
A continuously learning organisation, 
sharing our knowledge, expertise and 
resources to achieve the best outcomes

Effective Effective systems and practices drive 
collaboration and empower our people






